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S
a What is Materials Management?
DEQ

I . . Resource
Materials management is an Extraction ,:'/

approach to serving human Pr::;:;g
needs by using/reusing

resources most
productively and
sustainably throughout
their life cycles, generally
minimizing the amount of
materials involved and all
the associated

environmental impacts”
From EPA, “The Road Ahead”
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Tunnel Vision
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DEQ 2050 Vision Process

Task 3. Create
Action Plan

» Background » Recruit . -
Resegar{:h Stakeholders ﬁg'eﬁrngfn
 Contract + Visioning » Final 2050
» Detailed Meetings Vision
Project Plan » Draft 2050 + Action Plan
Vision L )

July—November December —April
2011 2012
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Backcasting: Planning & designing
DEQ toward a compelling vision
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Lead Project Contacts

Oregon Department of Environmental Quality

Abby Boudouris
(503) 229-6108
boudouris.abby@deq.state.or.us

Cascadia Consulting Group

Christy Shelton
(206) 449-1107

christy@cascadiaconsulting.com
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A COLLABORATIVE APPROF£
TO EFFECTING CONSERVAT
BEHAVIOR IN UNDERSER
COMMUNITIES

COMMUNRR ENVARONMENT ALY SERVIC

Renée Bogin CurtilRBogin@pdx.edu



Project Objectives and Benefits
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A

Improve regional recycling practices through researc
and outreach.

Streamline recycling programs between jurisdictions

Present shared research findings and outreach
strategies to managers, firms & industry association

Use a university to provide services, consultancy,
research & a liaison role to compliment government
work in policy & public assistance.
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Focus: Underserved Populations

A Multifamily, especially with high turnover
Multicultural, Multilingual, Multiethnic
Low Income

Limited access to waste diversion options

A
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ution:consistent yet customized outreach
ution: culturally competent message & materials
ution:identify existing knowledge, foster new norn
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Research

GOALS:

A

A

Improve waste reduction with better outreach programs

Increase knowledge of underserved communities through research
Learnfromcommunities about environmental attitudes & practices
Promote positive outreach with culturally competent messages

Educate industries about research findings

STUDIES:

A

A

A

Barriers & Benefits in Multifamily Recycling, 2007
Multicultural Study of Latino environmental practices & attitudes, 2008

Bluebag pilot/ Red-bag study: evaluation of recycling tools, 2009

A Assessment of gaps in the food donation infrastructure, 2011



Educational Outreach

]
A Regional Multifamily WorGroup Collaboration

A Educational programs, strategies & protocols
A Contributed content towards new materials
for property managers:
Property Management Guide to Recycling (2008)
and residents:
Move In and Move Out guides (2010)
A Inclusion of bilingual or Spanish materials
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Outreach Examples
]

Property Manager Resident Moven Resident Moveout
Guide Guide Guide
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MULTIFAMILY RECYCLIN(

EVALUATION ' STUDY

COMMUNITY ENVIRONMENTAL SERVICES

Erin Lorene Anderson Lorene@pdx.edu




Project Objectives and Benefits

7

A Evaluation of recycling systems and performance
Individual complex, locally, regionally

A Areas for improvement
Best Management Practices for specific aspects
Regionally, locally, site specific
Specific hauler trends
Property Management Company

A Regional inventory of Multifamily complexes
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Best Management Practices

Complete System Sco(gale &)
i Recycling Syste@tale 04)
2-sort system
Clear and accurate labels and signage
A Optimal Service Lev@kale @)
Recycling volume and service per unit
A Conveniencgcale @)
Recycling service near and equal to garbage service
A Performancescale 62)
Contamination level
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Limitations and Opportunities

]
A Limitations of study
Recycling System scores based on data from single visit

Personal judgment, interpretation
A Convenient garbage and recycling locations
A Contamination levels

A Future opportunities
Evaluate impacts of educational outreach and materials
Anecdotal/ qualitative data
Collaboration with haulers
Complete fieleverified Regional Multifamily Inventory
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Multifamily Complexes Visited
]

Data collected in the Portlardetro Region by CES from 2008 to May 2011

LocalJurisdiction  Estimated MF Complexes visited Complexes
Complexes by CES Remaining

City of Beaverton 271 108 163

Clackamas Co. 711 592 119

City of Gresham 381 170 211

City of Portland ~4000 2311 1689

Washington Co. ~1000 700

3 O O Community
E S Environmental
( : Services

MetroRegion 6363 3881 2482 & Portland State
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Reusable collection bags for recycling:
Tools for residents and local governments

Recycling at home

Recycling at work (single family residential)




Tools for Residents in Multi-family Communities

Convenient Handles

Spacious!
RCCVLhng It’s s casy.
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For a list of recycling depots visit:
www.oregonmetro.govifindarecycler

Cheerful and meaningful colors

Pictures

Instructions forever




Tools for Outreach and Education
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Heather Robinson
Washington County Solid Waste and Recycling

heather_robinson@co.washington.or.us
(503) 8461 3660

www.RecvycleWise.orq



http://www.recyclewise.org/




JACKSON COUNTY

SMARTWOTrKS

Saving Money and Hesources Together




JACKSON COUNTY

SMARTPartners

SMARTWOTrKksS

JACKSON

ACKSON COUNTY
COUNTY

Oregon

R’/

Recology.

Ashland Sanitary Service
WASTE ZERO

Southern Oregon
Sanitation Inc.




JACKSON COUNTY

SMARTWorkplaces

SMARTWOTrKksS

A Solid waste surveys &
reports

A Technical assistance
A Education & training
A Ongoing support
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SMARTSchools £ 'S

SMARTWOTrKksS

A Hands-on Guidance
A Adopt-A-Schools

A JCRP Curriculum
Committee



JACKSON COUNTY

SMARTCIitIzens

SMARTWOTrKksS

A Jackson County Recycling
Directory

A Reuse & Repair Directory

A Jackson County Plastic
Round-up

A Jackson County Master
Recyclers



JACKSON COUNTY

SMARTWOTrKksS

A Equipment rental program
35+ events, fairs & festivals

A Jackson County Fairgrounds

A Rogue Valley Earth Day
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SMARTWOTrKksS




