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Project Objectives and Benefits

aŜǘǊƻΣ ƭƻŎŀƭ ƧǳǊƛǎŘƛŎǘƛƻƴǎ ŀƴŘ t{¦Ωǎ /9{ ŎƻƭƭŀōƻǊŀǘŜ ǘƻΥ

Ã Improve regional recycling practices through research 
and outreach.

Ã Streamline recycling programs between jurisdictions.

Ã Present shared research findings and outreach 
strategies to managers, firms & industry associations.

Ã Use a university to provide services, consultancy, 
research & a liaison role to compliment government 
work in policy & public assistance.



Focus: Underserved Populations

Ã Multifamily, especially with high turnover

Ã Multicultural, Multilingual, Multiethnic

Ã Low Income

Ã Limited access to waste diversion options

Ã !ƭǎƻΣ ƘƛƎƘ ǇŜǊŦƻǊƳŜǊǎ ǿƘƻ Ǝƻ άōŜȅƻƴŘ ǘƘŜ ŎǳǊōέ

Ã Solution: consistent yet customized outreach

Ã Solution: culturally competent message & materials

Ã Solution: identify existing knowledge, foster new norms



Research

GOALS:

Ã Improve waste reduction with better outreach programs

Ã Increase knowledge of underserved communities through research

Ã Learn fromcommunities about environmental attitudes & practices

Ã Promote positive outreach with culturally competent messages

Ã Educate industries about research findings

STUDIES:

Ã Barriers & Benefits in Multifamily Recycling, 2007

Ã Multicultural Study of Latino environmental practices & attitudes, 2008

Ã Blue-bag pilot/ Red-bag study: evaluation of recycling tools, 2009

Ã Assessment of gaps in the food donation infrastructure, 2011



Educational Outreach

Ã Regional Multifamily Work-Group Collaboration

Ã Educational programs, strategies & protocols

Ã Contributed content towards new materials 

Ä for property managers:

ÅProperty Management Guide to Recycling (2008)

Ä and residents: 

ÅMove In and Move Out guides (2010)

Ã Inclusion of bilingual or Spanish materials 



Outreach Examples

Property Manager Resident Move-in Resident Move-out 

Guide Guide Guide
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MULTIFAMILY RECYCLING
EVALUATION STUDY
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Project Objectives and Benefits

Ã Evaluation of recycling systems and performance 

Ä Individual complex, locally, regionally

Ã Areas for improvement

ÄBest Management Practices for specific aspects

ÄRegionally, locally, site specific

ÄSpecific hauler trends

ÄProperty Management Company

Ã Regional inventory of Multifamily complexes



Best Management Practices

Complete System Score (scale 0-5)

Ã Recycling System (scale 0-4)

Ä 2-sort system

ÄClear and accurate labels and signage

Ã Optimal Service Level (scale 0-2)

ÄRecycling volume and service per unit

Ã Convenience (scale 0-2)

ÄRecycling service near and equal to garbage service

Ã Performance (scale 0-2)

ÄContamination level



Limitations and Opportunities

Ã Limitations of study

ÄRecycling System scores based on data from single visit

ÄPersonal judgment, interpretation
ÂConvenient garbage and recycling locations

ÂContamination levels

Ã Future opportunities 

ÄEvaluate impacts of educational outreach and materials

ÄAnecdotal/ qualitative data

ÄCollaboration with haulers

ÄComplete field-verified Regional Multifamily Inventory



Multifamily Complexes Visited

LocalJurisdiction Estimated MF 

Complexes

Complexes visited 

by CES

Complexes

Remaining

City of Beaverton 271 108 163

Clackamas Co. 711 592 119

City of Gresham 381 170 211

City of Portland ~4000 2311 1689

Washington Co. ~1000 700 300

MetroRegion 6363 3881 2482

Data collected in the Portland-Metro Region by CES from 2008 to May 2011
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Reusable collection bags for recycling: 

Tools for residents and local governments 

Recycling at work
Recycling at home 

(single family residential)



Convenient Handles

Cheerful and meaningful colors

Spacious!

Instructions forever

Tools for Residents in Multi-family Communities

Pictures



Tools for Outreach and Education



Heather Robinson

Washington County Solid Waste and Recycling

heather_robinson@co.washington.or.us

(503) 846ï3660

www.RecycleWise.org

http://www.recyclewise.org/






SMARTPartners



ÅSolid waste surveys & 

reports

ÅTechnical assistance

ÅEducation & training

ÅOngoing support

SMARTWorkplaces



SMARTSchools

ÅHands-on Guidance

ÅAdopt-A-Schools

Å JCRP Curriculum   

Committee



SMARTCitizens

Å Jackson County Recycling   

Directory

Å Reuse & Repair Directory

Å Jackson County Plastic

Round-up

Å Jackson County Master 

Recyclers



SMARTEvents

ÅEquipment rental program

35+ events, fairs & festivals

Å Jackson County Fairgrounds

ÅRogue Valley Earth Day



SMARTIdea


