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1662 VISITS IN FEBRUARY 2011 



7246 VISITS IN MAY 2011 



Pros & Cons 

Pros: 
 

• The website and electronic documents are easy to update 
Most updates are done in-house 
 

• No waste of outdated printed materials 
 

• Saves resources and $$ 
 

• Customers have instant access to up-to-date information 
 

•  With online notices we do not have to wait for a statement 
mailing to send customers information 

 



Pros & Cons 

Cons: 
  

• Not everyone utilizes the internet, therefore we must be prepared 
to print and mail out information 
 

• It takes time for customers to get used to change, some completely 
resist it 
 

• We must be sure to comply with all laws regarding email contact 
with our customers providing easy opt in/out procedures 
 

• It has taken away some business from our local print shop, with 
whom we have had a long term relationship 

 



Thank You! 

Questions? 


